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1 Hasuauenue

1.1 Tlonoxenue 00 wuHPOpMUpOBaHMM O moA03peHusiX (manee - Ilomoxenue)
yCTAQHABJIMBAaeT  MOPAJOK  HMHGOPMHUPOBaHMA O  MOJO3PEHUSIX B HAPYLICHUU
AHTHUKOPPYIIIUOHHOT'O 3aKOHOAATCIIBCTBA UIIN CIIydasaX B3ATOYHUYCCTBA B TOBapI/IHIGCTBe.

1.2 TlonoxeHue pa3pabOTaHO C LENbIO BBIABICHHUS BCEX CIYy4aeB, BbI3BIBAIOIIUX
CEpbEe3HbIE ONACeHMs] B OTHOLIECHUM HECOOJIIOJCHMS IpPaBU OyXralaTepcKoro ydera, ayaura,
BeJIeHUs OAHKOBCKHUX JIEJI WIIM B3ITOYHMUYECTBA, HA CAaMOW paHHEH CTaJuu.

2 TepMHUHBI U ONIpe/ieJIeHH s, COKPAILIEHUS M 0003HAYEHUS
2.1 TepMuHBI ¥ ONpeAETICHUS

[esoBoil mapTHep - BHELIHAS CTOPOHAa, C KOTOpol ToBapumiecTBO HMMEET WU
IUTAHUPYET UMETh OMPEJEICHHOTO pPOJa JENOBbIe OTHOIIEHHUS (KOHTPAreHThI, MOCTaBIIUKH,
peceiepbl, TUCTPUOBIOTOPHI, KOHCYJIBTAHTHI).

JAucTpuObOTOP — OpraHu3auvs WIM JUI0, KOTOpoe OT HuMeHu ToBapuiiecTsa
3aHMMAETCS COBITOM U TaAPAHTUIHBIM O0CITY)KMBAaHUEM MPOTYKIUH.

KoHcynbTaHT — opranmzanus WIH JIMIO, KOTOpoe HaéT mnpodeccHoHATbHbIC
pPEKOMEHJAIMH, COBETHl U T. I. IO BOIPOCaM, KOTOpBIE KacaroTCsl €ro CHEeIHaIbHOCTU WJIU
JeATEIbHOCTH.

KonTpareHT — ropuanueckoe uin Gpu3nyeckoe JUIo, MPUHSBIIEE WM HAMEPEBAIOLLEECs
MIPUHSTH Ha ce0sl Kakue-Mnbo 00s13aTeNIbCTBA IO JJOTOBOPY.

IMocTaBmmMKk — ropuIMYECKOEe WIM (PU3UYECKOE JIMIO, OCYILECTBISIOUIEe MOCTaBKU
TosapuiuecrTsy.

Puck — BMsiHME HEONPEAECIEHHOCTH Ha LIEIH.

CoTpyaHHKH — TOTI-MEHEKEPBI, PYKOBOAUTEIH, TIEPCOHAN, BpeMEHHbBIE PAaOOTHUKY WITH
MIPUBJICYEHHbIE CTOPOHHUE UCTIOJHUTENN OpraHU3aI1H.

2.2 Coxkparienus u 0003HaYCHHUS

ToBapuimecTBo — TOO «ActaHa OpMaHbD».

PK - Pecny0nuka KazaxcraH.

3 HopmaTuBHbBIE CCBLIKH

ISO 37001:2016 CucremMa MeHeKMEHTA IPOTUBOICUCTBUSA KOPP YIILIUHU

3axoH PK ot 18 Hosa6ps 2015 roma Ne 410-V «O 11poTHBOIEHCTBAN KOPD VIIIIAN))

ABMS PykoBOJACTBO IO aHTHUKOPPYIIIHOHHOMY MEHEDKMEHTY

4 O0uMe moJ0KeHUus

[Tonoxxenne 00 MHGOPMUPOBAHUU O HAPYIICHHSIX MpPEIHA3HAUEHO JUIsi COOOLICHHS O
JOOBIX ONTACEHUSX B OTHOIICHUH CITy4aeB BO3MOXKHOTO HECOOITIOICHHSI TIPABUIT OyXTaITePCKOTO
yueTa, ayAuTa, BedeHUs OaHKOBCKMX [l WIM CIy4aeB B3SITOYHMYECTBA B Ipeaenax
ToBapuiiecTBa, ¥ HE MPeAHA3HAUEHO IS OOBIYHBIX K100 paboyero xapakrepa, COOOIICHUS O
po0iieMax, CBA3aHHBIX C MPOAYKIUEH, WK kKalo0 COTPYAHHKOB B CBA3U C UX HEIOBOJIBCTBOM
YCJIOBUSAMMU TPYyAa.

5 IMopsinok uHpOpMUPOBAHUS 0 HAPYIIEHHSIX
5.1 IlpenocrasiieHue HHpopMannu

Ecnu y corpynnuka ToBapuiliecTBa eCTh KaKue-Tu00 OMaceHus Mo MOBOAY BO3MOXKHOTO
HEJIOOPOCOBECTHOTO TMOBEJEHHUsA, IMOANAAAIONIEro MoJ o0sacte npuMmeHeHus [lomuTuku B
00JacTH TPOTUBOJICUCTBUS B3ATOYHHUYECTBY, OH JOJDKEH MpouH(pOpMUpoBaTh 00 3TOM, B
MIEPBYIO OYEpe/Ib, CBOETO HEMOCPEICTBEHHOTO PYKOBOAMUTEIIS, PYKOBOIUTES IO HATIPABJICHHUIO.
Opnako ecnu WX JajdbHEeWIIMe [EHCTBUS WM O€3JeHCTBHE BBI3BIBAIOT Y COTPYIHHUKA
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0€CIIOKONUCTBO, MJIM €CIIM OH CYMTAET HEBO3ZMOXKHBIM IIOTOBOPUTH O CBOUX OMACEHUSAX CO CBOMM
PYKOBOAUTCIIEM WA KaKAM-1100 ApyruM JIMIOOM, YKa3aHHBIM BbIIIEC, OH MOXCT
Bocmosib30BaThes IIponieccom nHpopmupoBanus o HapyuieHusx. CooOLUTh O HapyLICHUSX
MOXKHO IpH HOMOIIM CpPeACTB e-mail Ha aapec (HeoOxoauMoO OyneT ykas3aTb
JIEKTPOHHYIO [IOYTYy COTPYIHHUKA, BBINOJHAIOLIET0 (YHKIUMU CIYyXObl obOecredeHus
COOJTIO/ICHUSI aHTUKOPPYIIIHOHHBIX HOPM HAIIPSIMYIO).

5.2 OopaboTka coodmennii

[TonmyueHHbIe COOOILIEHUS HE3aMEITUTENBbHO NIEPENAIOTCs pyKOBOACTBY ToBapHIlleCTBa.
Coo0b1enus, He Kacarolecs OyXraiaTepcKoro ydyeTa, ayiuTa, BeleHUs OAHKOBCKUX Je] WU
CJIy4aeB B3SITOYHMYECTBA, HE pAacCMATPUBAIOTCS, KPOME TeX CJIydaeB, KOTJa OHHM KacaroTcs
Cepbe3HbIX (DAKTOB, T.e., €CIU peub HJAET O HEOJAronpusATHOM BO3ICHCTBUM Ha KU3HEHHO
Ba)KHbIE MHTEpeChl TOBapUILECTBA WM MOPAJOUYHOCTh €€ COTPYJHUKOB, UX (U3UYECKOE WU
NICUXUYECKOEe 3710poBbe. B cilydasx, Korja 3akoH OOs3bIBa€T COOOIIUTH HH(OPMAIHIO
rocy/lapCTBEHHbIM OpraHaM, OTBETCTBEHHBIM 3a YIOJIOBHOE IPECieOBAHHUE, PYKOBOJUTENb
JaeT paclopsyKeHHe COTPYAHMKY, BBINOJHAOMEMY (QYHKIMH CIyXObl oOecrneyeHus
cOOIOACHHSI ~ AHTUKOPPYMNLMOHHBIX HOpM  ToBapuillecTBa HAmpaBUTh  YBEJOMJICHUE
COOTBETCTBYIOLIEMY Ooprany. Eciu coob1ienue o cBoemy CoiepKaHuIo MOANaAaeT 1o 001acTh
npuMmeHeHus lloauTuku B 0051acTH MPOTUBOAECUCTBUSA B3ATOYHUYECTBY, PYKOBOJUTEND J1a€T
yKa3zaHH€ pPYKOBOAMTENIO aJIMHUHHMCTPATUBHO-NIPABOBOIO OTAeNa JHOO PYKOBOJUTEIIO
KOMIUTaeHC cayx0bl ToBapHIlecTBa IPOBECTH pacciieJOBaHUE U HA3HAYUTh OTBETCTBEHHOTO 32
JaHHOE paccieloBaHue. PykoBoauTenb JobkeH 0e3 NMpOMEIUICHUS COOOIIUTh COTPYIAHMKY,
KOTOpBIM MOJI03pEBAETCSl B HAPYIIEHUM MpaBWI OYyXralaTepCKOro ydera, ayquTa, BEJIECHUs
OAaHKOBCKHUX JIeJI UM B3ITOYHUYECTBE, O TAKUX MTOJIO3PEHUAX B €T0 aJPeC, a TAKXKE Pa3bsICHUTh
€My, KaK OH MOXET HCII0JIb30BaTh CBOE MPABO JIOCTYINa K 3TOM MH(OpPMALUKU U IPAaBO HA €e
orpoBepkeHHe. Bce cooOlieHus paccMaTpUBAIOTCS HACTOJIBKO OBICTPO, HACKOJIBKO 3TO
BO3MO)XHO, INpPUHMMAasi BO BHHMAaHUE XapakTep M CTENEeHb 3alyTaHHOCTH OIMCHIBAEMOM
CUTYaLUH.

5.3 Pe3yabTarhl pacciieJ0BaHUSA

Bce cooOmenusi, mpenocraBieHHble mnocpenctBoM Ilpouecca unpopmupoBaHus o
HapyLICHUSX, BHOCATCA B CIHMCOK, KOTOPbIA BBIHOCUTCS Ha pPAacCMOTpPEHHE Ha Orpkaiiem
3acelaHuu PyKOBOJCTBAa. Bce pesynbraThl paccieoBaHUN WIM NHCBMEHHBIE OTYETHI TAKXKeE
paccMmaTpuBaroTCsl Ha OnumkaifieM 3acelaHuu pykoBojcTBa. OCHOBBIBasCh Ha pPe3yibTaTax
pacciieJoOBaHMsl, PyKOBOACTBO IPUHHUMAET PEIICHHE O IMOCIEAYIOIIUX IEUCTBUAX U MOMKET
PEIINTh IPOAOIKUTH paccie0BaHNE WIN 1aTh PEKOMEH AU MoApa3ieieHuio ToBapuilecTBa
[0 YCOBEPILICHCTBOBAHMIO OIPEEICHHBIX MPOLECCOB WU JEHCTBUSAM, KOTOphle HEOOXOIMMO
OPEIIPUHSTD JUIsl yCTPAHEHUS BBISBIICHHBIX HApYILIEHUH.

5.4 O0paTHasi cBA3b

CoTpynHUK, COOOIIMBIIMI O HApylIEHUH, I[OJIy4aeT OTBET, B KOTOPOM €ro
UHQOPMHUPYIOT O pe3yIbTaTaX PACCMOTPEHUS €ro COOOIIEHUS, ObUIN JIM PEKOMEH/I0BAHbI KaKHe-
TO MEpHI JJI1 YCOBEPILIEHCTBOBAHUS OIPEIEIEHHBIX MPOLIECCOB WM YCTPAHEHUS BbBISIBICHHbBIX
HapyLIeHUH, a Takke OyAyT 1M NpeANpUHUMATHCS KaKue-IMOO [anbHeHIne JeicTBUS.
[Ipuaumas BO  BHMMAaHME  3aWHTEPECOBAHHOCTH  ToBapuiiecTBa B COXpaHEHUU
KOH(pUIECHIIMATbHOCTH MH(POPMALIMU U YBaXKEHHUE MIPAB TPETHHX JIUILI, CBEIEHUSI OTHOCUTEIIBHO
KOHKPETHBIX JIMIl HE PACKPBIBAIOTCS, BCIEACTBHE YETO OTBET MOXKET ObITh OOILEro Xapakrepa,
KOTOPbI COTPYIHUK, BBINOJHSAIOUMA (QYHKIMU CIIyXObl obOecredeHuss COOII0ACHUS
AHTUKOPPYIIMOHHBIX HOPM, OTIIPABIISIET 3asIBUTEIIO O HAPYILIEHUU HA 3JIEKTPOHHYIO MOYTY.

5.5 KonduaeHnuuaabHOCTh

Wudopmanus, ykazaHHas B COOOILIEHUSIX, PACKPHIBAETCS TOJBKO TEM COTPYIAHHKAM,
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KOTOpBIE YYaCTBYIOT B IPOBEJICHUU pacciieJoBaHus 0e3 pasriaieHuss THPOPMAIUH O 3asBUTEIE
o HapymeHuu. Bee corpynnuku, yuactByromue B [Iporniecce nHbopMUpOBaHUS O HAPYIICHHSIX,
COOJIOAAIOT CTPOTYHD CEKPETHOCTh B OTHOIICHUHM COJICP)KAHUS TOIYYCHHBIX COOOIICHUH,
MPEIOCTABICHHBIX B COOTBETCTBUH C TPEOOBAHUSIMU JICHCTBYIOIIETO 3aKOHOAATENBCTBA. JIt000e
pasriamieHue CBEACHHM, YKa3aHHBIX B COOOIICHWH, WM PACKPHITHE pE3ylbTaToOB
paccieoBaHUN MOKET OCYIIECTBIISTHCSA TOJIBKO HA OCHOBAHHUH Pa3pEIICHUs] PyKOBOJICTBA.

5.6 3ammra oT OTBeTHBIX AeHCTBHIA

ToBapuIecTBo NpeanpUHUMAET BCE HEOOXOAMMBIE MEpHI IS 3alUThl COTPYIHHUKOB,
JT0OPOCOBECTHO COOOLIMBIIUX O HapymeHuu nocpenactsoMm Ilpomecca mHbopMHpOBaHUS O
HapYLICHUAX, OT KaKUX-TUOO MOIBITOK OTOMCTHTb CO CTOPOHBI PYKOBOJIUTENIEH WIH APYTUX
BOBJICUEHHBIX JIULI.

5.7 XpaHeHHe JOKYMEHTOB

CoTpyAHUK, BBITIONHSAIOMUNA  (GYHKIUH  CIY>KObl  oOecredeHus  COOOJCHUS
AHTHUKOPPYIIIMOHHBIX HOPM, BEIET Y4YeT BCEX COOOIICHHI, OTCICKUBAS WX TOJTydYCHHE,
paccienoBaHie W TMPHHATHIE MO HUM pemieHus. Cratuctudeckas WHGOpMAalUMs U JIaHHBIC
OTHOCHUTEJIHO TOJYYEHHbIX COOOLIEHUM M NPEeJUpUHATHIX JCHCTBUM [JJIsl YCTpaHEHHUs
BBISIBJICHHBIX HApYIICHUH, XpaHATCS B TEUCHHWE HE MEHEe S5 JieT ¢ MOMEHTa 3aBepIICHHS
pacciieioBaHus, 32 NCKIIFOUYCHHEM CITy4aeB, KOTJa HHOE MPEIyCMOTPEHO 3aKOHOIaTEIIbCTBOM.

JlaHHbBIE O COOOIIEHUH, KOTOPOE OBLJIO MPU3HAHO HEOOOCHOBAHHBIM, HE3aMEJIUTEIHHO
yaastitores. JlaHabie 0 co001meHnn, KOTopoe ObUIO PacIieHEHO KaKk 000CHOBAaHHOE, YAAJISIOTCS B
TEYCHHE JIBYX MecsilleB TIOCJE 3aBEpUICHHs pacCIeIOBaHMs, 33 HCKIIOYCHHEM CIIy4aeB
BO3OYXKICHHUS NUCIUIUIMHAPHON MPOLEAYpPhl WM CYACOHOTO MpecieqoBaHUS B OTHOIICHUH
nuIa, 0OBHHIEMOTr0 B HEIOOPOCOBECTHOM IMOBEJACHUU B COOOIIEHUU, WM aBTOPa COOOIIEHUS,
COJIEPIKAIIETO 3aBEOMO JIOKHYI0 HHpOopManuio. Kaxaplii COTpyIHUK UMEET NpaBo AOCTyMa K
CBOMM JINYHBIM JJAHHBIM, BKJIIOUas 00YI0 HH(OOPMAIINIO, YKa3aHHYIO B PETUCTPE COOOIIEHU,
U TpaBO KOppekTupoBaTh WX. OH MOXET OCYIICCTBUTh TaKHE JCHCTBUS, CBS3ABIINCH C
COTPYOHUKOM,  BBINIOJHAKIUM  (QyHKIMH  coykObl  obecrmieueHuss  COOIIOACHHS
AHTUKOPPYIIIMOHHBIX HOpM. TemM He MeHee, oOpraHu3amus HE COooOmaeT HuMS JIHIIA,
pOorH(OPMHUPOBABIIETO O HAPYIICHUHU, OOBUHSIEMOMY JIUILY.

Jlucr perucrtpanuu u3MeHeHu

Homep Hara
OTMEHEHHOH . YTBEPKIICHHS
Homepa myHKTOB, pUCYHKOB, TaOJIHII, MPUITOKECHHUMA N
BEpCUU OTMCHEHHOM
BEpPCUU
HN3MmeBeHHbBIX BBeaeHHBIX VY naneHHBIX
BHOBb
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